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HOW TO 
deactivate a 

FTM user
Each district user has the ability to deactivate a local church user on 
fundingthemission.org by following these simple steps. You can see 

more how-to directions on our FAQ page, or email 
us at stewardship@nazarene.org.

Open a browser and go to fundingthemission.org. Click “Login” at the top right. Follow the prompts 
to enter your login information.

If you are not a fundingthemission.org user, contact your district office or Stewardship Development at
stewardship@nazarene.org or 800-544-8413. We’ll be happy to give you access to your church or district.

You should now see the Financial Detail Summary page for your district. Click “Users” on the left side 
of the screen.
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Use the search box to find the email or name of the user you want to deactivate.

Click on the red trash can to deactivate the user.

A pop-up will appear on the website asking “Are you sure you want to deactive this user?” 
Click “OK” to confirm.
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